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Oplaytech
Playtech’s Turnkey Solution

A pioneering full turnkey solution for the digital betting & gaming offering:

AFull suite of productsincluding web & mobile portgMULTI PRODUCT).

AThebest contentin the market placg@F EN: PLATFORM).
ACross channel capabilitigdIULTI CHAN IWith single player view.

AExtensive marketing and communication tools availablel S,
Including affiliate system.

AFull CRM service® maximisePLAYER LIFECYahdEvalue.
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Playtech’s Turnkey Solution
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3d-party
Content

External Playtech BackendIMS
Wallet Bonuses | Communication, Loyalty, VIP | Personalisation

PTTS
Marketing | CRM | Payment Processing | Fraud | Finance | Support



A 00U+ games

Games integrated INto any proauc
SUt games on mooile ana table

EXCIUSIVe: Dranded content reaturing-popular titie




Casino

Branded content serves asmajor acquisitiontool.
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lee Dealer
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A One of 2 +Euruw can & Asian 0 ring.
‘\l:LOIIL, Android & Tablet ‘

10 rwalwy games offering and broadcasfuipment.
A Personal interaction:petween player -‘!ei-cs 31 N re@@ine.
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&playtech
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Sportsbetting
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Integrated to Playtech other mobileof
casino/poker/bingo. i
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Oplaytech
Open Platform

Through the Playtech GTS platform it is possible to deliver
39 party gaming conten{non Playtech).

All 3" party games can benefit from the same IMS
functionality, fully leveraging the leading betting and gaming
player management system.

For examplethe licensee can offer the same bonus across
Playtech, IGT, Barcrest, Blue Prig

and Endemol Games.

GTS will delivebO+ new games
iIn 2013
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&playtech

All Platforms

One Game
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Multi Channel Solution
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External Playtech BackendIMS

Marketing Bonuses | Communication, Loyalty, VIP | Personalisation




& playtech
Playtech Turnkey Solution - Summary

Playtech provides a seamless full betting and gaming
solution across all product verticals and channels.

A Ability to play games from Playtech, but also games from the top
content houses in the industry.

A ALLproducts and games can be played seamlemsstibenefit from
the bonus and marketing functionality in the IMS.

A Same account on all channels, meaniigLplayer activity is
recorded in the IMS.
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Oplaylech
IMS

L 1 e UNSQIKf@aation Management Solution) is a
modular, backend system that provides operators with
centralizedend-to-end management of their business.

IMS serves as a mulbalance \Wallet; .offering. operators the
ability to configure tne olienng:-as they pleas
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A The power behindthefermtire I‘nu ytech:producportfolio
(including3™ party) encompassingll products,channels
and player activities | v

A Providesa rich set of tg) to maX|m|se the lon C
revenues ofa player. . 7
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Oplaylech
Segmentation

Player Profiling Maximize potential/revenue

Segmenting for More appealing to players

personalized offering Feel more connectee> Loyal players
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&playtech

Personalisation

h offers a number of ba ‘ofﬁce tools that enable the
tailor the front end use; erlence on a player by
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A Lobby fempiate

A Log n/Logout Mess
A Game Advisc

A URL Banne|

A Game Promo Banne
A Promo Gadget
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Bonus System & Loyalty

Prs
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Up to

For all new players
* Requires a £35 minimum deposit, terms and conditions a3

| ¢ DOWNLOAD

A Integrated Bonus-Engin

A Wide ranging bonus and loyal
options.

A Gaming SpeCifi jo]o i'p“ 0T o a
game on any charr

A Segmented, trigger b‘ e
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Full Player Lifecycle

Analyze Plan strategy and actions
AReporting Aldentify target segments

ADefine communication channe
ADashboard APrepare relevant templates
ABI configuration and settings

Analyze

./ Execute Strategy
AUtilize communication
channels
AActivate promotions
AManual activities
AReal time engines

Real time measurement.

AKPI & reporting
ABI and Benchmarks




Campaign Manager

lL’l“- (amp.az-m Mumg,-{r r's.fundamental In providing an

An event the prompts the Condmons that must be The actions that shc S Win
system to evaluate the met to quahfy for an be performed if - /
Conditions e.g. deposit Action e.g. Player country conditions are met e.g.

equals Germany. Issue IMS bonus

Optional. =
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Oplaytech
PTTS

Playtech Turnkey Services offers all the operations, marketing and
ecommerce expertise needed to run your gaming business.

The seasoned professionals will maximise the toolset provided by
Playtech to ensure profits are amplified to the fullest extent.
U Payment Processing &

' I’l’ﬁ?ud.
A Operations PR

i Customer Support, Chat, Hosting (CDN, Geo Location, Age
Verification & DDOS Prevention).

A Marketing
U Internal Marketing (CRM, Trading, Loyalty Management & Statistical
Analysis).
U External Marketingg Europartners, Media Buying, SEO & SEM.

A Ecommerce




IMS - Summary

At eudsS oackdffick pldyer management tool exclusively fit
for betting and gaming industry.

A Single back office tool for the operation, fully integrated with all
products. |

A Provides all the functionality:for an eoﬂmerce platform; notably
banking, player verification and risk and fraud.

-

A Player communication and marketing features (CRM) ensure any
operation maximises the player revenues.
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Gala Coral Case Study

Primary Deliverables for GaldoralLINEZ € S O U X

£asing (bownioad, Yveb .and iiob)

A Sport on mobile (Mobenga)
A Portal & Mobi
A IMS Player Mana
A SingleWallet & Single Sign C
A Single Player Management System (inc. Telebet managemen



